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VWi	Web-Services	Application	
	
Where	industry-leading	e-service	is	only	a	click	away.		
	
We	understand	the	importance	of	keeping	an	efficient	line	of	communication	between	our	
clients,	account	representatives,	recovery	specialists	and	customer	service	team.	Our	network	
was	built	to	maximize	communication	and	achieve	goals	faster.	
	
Advanced	applications,	improved	productivity,	improved	communication;	these	are	only	some	of	
the	features	we	have	designed	into	your	on-line	experience	at	VWinc.com	
	
Accessing	the	Network...	
	
Security	is	our	utmost	concern.	To	ensure	the	safety	of	your	data,	we	assign	all	VWi	clients	a	user	
ID	and	encrypted	password	before	they	can	access	our	network.	After	you	obtain	your	security	
information	from	your	account	representative,	you	can	click	the	Log-In	link	at	the	top	of	our	
Home	Page	www.vwinc.com	
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When	you	click	on	any	of	the	five	choices	available,	the	system	will	prompt	you	to	enter	your	user	
ID	and	password,	please	ensure	that	the	password	is	entered	using	only	lowercase	letters.	
	
	
	
	

	
	
	

	
After	logging	in,	you	may	choose	from	several	interactive	options.	Immediately	your	accounts	are	
displayed	in	a	sortable	work	list.	You	can	access	your	accounts	in	the	work	list	or	use	the	search	
tool	to	access	a	specific	account.		
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By	clicking	reports	or	accounts	you	can	monitor	individual	claims	and	exchange	information	with	
your	account	representative,	recovery	specialist	or	VWi's	customer	service	team.	Various	reports	
are	also	available	to	let	you	easily	monitor	and	analyze	our	progress	on-line.		

Accounts	
To	access	your	selected	account	in	the	work	list,	simply	click	on	the	icon	 	under	the	control	
column.	
	

	
For	access	to	individual	accounts,	simply	click	the	 	button	which	is	located	at	the	top	right	
corner	of	the	page.	
	

	
Once	the	account	has	been	accessed	through	the	work	list	or	by	individual	search,	the	full	record	
of	placement	information	will	be	displayed.	From	this	page,	additional	information	such	as	letter	
activity,	 legal,	 invoice	detail,	payment	detail	and	supplementary	 information	provided	to	VWi	at	
the	time	of	placement	is	available.	
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Accounts:	Adding	a	Note	

	

From	the	header	menu,	 the	 	 icon	 is	always	displayed.	Once	clicked,	 the	Add	Note	entry	will	
open	for	your	comments.	Once	comments	have	been	completed,	click	submit.	Your	note	will	be	
time	stamped	and	routed	with	priority.	
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Accounts:	Reviewing	Letters	

	
	
From	the	header	menu,	the	letter	link	is	selected.	Once	clicked,	the	summary	of	letters	mailed	will	
open	 displaying	 correspondence	 sent	 to	 client	 (your	 office),	 debtor	 or	 attorney.	 Once	 the	
designation	 is	selected,	the	application	will	provide	the	date	each	 letter	was	mailed,	 letter	type	
and	a	description	of	the	letter.	

	

	

Accounts:	Payments	

	
	
From	 the	header	menu,	 the	payment	 link	 is	 selected.	Once	clicked,	 the	 summary	of	payments,	
balance	 adjustments	 or	 credits	 will	 be	 displayed.	 Additional	 information	 regarding	 the	 check	
number	or	referencing	for	posting,	agency	fee,	amount	VWi	remitted	to	your	office,	the	date	of	
our	remittance	and	any	amounts	due	VWi.	
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Accessing	Reports:	Status	
Contained	in	the	application	navigation,	you	can	access	reports	at	any	point	
of	your	use.	Selecting	the	Reports	link	will	offer	a	drop	down	menu	providing	
access	to	debtor	status	reports,	work	in	process	summaries	or	if	you	have	
enrolled	in	commercial	credit	reporting.	
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Once	you	have	completed	the	mandatory	fields	for	date	range	of	account	placement	and	client	
code,	select	the	type	of	account	status.	Open	accounts,	closed	accounts	or	all	accounts	are	
available	in	the	drop	down	menu	provided.	If	you	wish	to	narrow	your	search	to	name	or	a	
specific	state,	simply	add	this	criteria.	When	finished	click	submit.	The	downloadable	reports	
page	will	open	providing	you	with	access	to	download	the	report.	
	

	
	
	
	
	
	

Accessing	Reports:	Work	in	Progress	
Contained	in	the	application	navigation,	you	can	access	reports	at	any	point	
of	your	use.	Selecting	the	Reports	link	will	offer	a	drop	down	menu	providing	
access	to	the	work	in	process	summaries.	The	report	will	display	a	snap	shot	

of	our	activity	grouped	together	by	value	of	accounts	and	dollars.	
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Accessing	Reports:	Commercial	Credit	Reporting	
Contained	in	the	application	navigation,	you	can	access	reports	at	any	point	
of	your	use.	Selecting	the	Commercial	Credit	link	will	provide	access	to	the	
entry	screen	for	your	report	purchase.	If	you	would	like	access	to	commercial	
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credit	reporting,	please	speak	with	your	representative	or	email:	moreinfo@vwinc.com		
	

	
	
Once	selection	of	report	type	and	customer	information	is	completed,	confirmation	will	be	
presented	for	your	purchase.	Once	purchase	has	been	clicked,	the	downloadable	reports	page	
will	open,	providing	download	of	the	credit	report.	
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Thank	You	for	Choosing	Vengroff	Williams	Inc.		
We	value	your	partnership	and	welcome	your	feedback!	Please	feel	free	to	contact	our	office	or	
your	 representative	 to	 share	 your	 opinion.	While	we	 strive	 to	 innovate	 and	 create	 convenient	
methods	of	e-communication,	we	are	always	available	by	phone	and	welcome	hearing	from	you.		

	
US	Office	Locations:	Sarasota,	FL	-	Lincolnwood,	IL	-	Anaheim,	CA	-	Commack,	NY	

	
Support	Line:	1-866-597-1424	


